MPABUTEJLCTBO POCCUICKOW ®EJEPALIUUA

INOCTAHOBJIEHHUE
ot 11 anpess 2001 . N 290

OB YTBEPKJIEHWUU IMTPABIT
OKA3AHUS YCJAYT (BBIITOJHEHUS PABOT) IO TEXHUYECKOMY
OBCJIYKUBAHUIO M PEMOHTY ABTOMOTOTPAHCIIOPTHBIX
CPEJCTB

(Bpen. IlocranoBnenust  IIpaButenbcta PO ot 23.01.2007 N 43)

Koncynerantllntoc: npumeyanue.

Cratbsa 38 3akona P® or 07.02.1992 N 2300-1 "O 3amuTe npaB norpeduteneil” yrparuia
CUJIy B CBsI3M C u3nanueM denepaibHOTO 3aKOHa ot 25.10.2007 N 234-®3. [TonmHomouus
[TpaButenscTBa PO mo u3naHuio uist moTpeOuTeNs M MpoAaBLa (M3TOTOBUTEINS, MCIIOMHUTEIS,
YIIOJIHOMOYEHHON OpTraHu3allid WM YIMOJHOMOYEHHOTO WHAWBUAYAIBHOTO IPEIIPUHIMATEIS,
UMIIOpTEpa) MpPaBUJ, OOS3aTENbHBIX IMPH 3aKIOUEHUM M HUCIOIHEHUM IYOIMYHBIX JOTOBOPOB,
onpenenensl B crarbe | 3akona PO ot 07.02.1992 N 2300-1.

B coorBercTBUU CO crarbeil 38 3akoHa Poccuiickoit ®enepaunn "O 3amure npas

notpebdureneit" [IpasurensctBo Poccuiickoit denepannn mocTaHOBISET:

1. Y1Bepauth mpunaraeMele IIpaBuiia OKa3aHUsl yCIyr (BBIIOJHEHUs paboT) mo
TEXHUYECKOMY OOCITY’)KHBAaHUIO U PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPE/ICTB.

2. Ilpu3HaTh yTpaTUBIIUMHU CUITY:

[TocTanoBneHue [IpaButensctBa Poccuiickoit denepanuu ot 24 utons 1998 . N 639 "O6
yrBepxkaeHun [IpaBui okazaHus yciyr (BBIIOJIHEHUS paboT) MO TEXHUYECKOMY OOCITY)KMBAaHUIO U
PEMOHTY  aBTOMOTOTpaHcnopTHbIX  cpenctB"  (CoOpanue  3akoHonatenbctBa  Poccuiickoi
®enepauun, 1998, N 26, ct. 3090);

IIYHKT & W3MEHEHUN W JONOJHEHUM, BHECEHHBbIX B akThl IIpaBurenscTBa Poccuiickoin
Oenepanyu MO BOMPOCaM CePTHUPUKAIUMU MPOAYKIIMH U YCIYT, YTBep:KIeHHBIX [locTaHOBIEHUEM
[IpaBurensctBa Poccuiickoit ®epepanmu ot 2 okrsaops 1999 . N 1104 (Cobpanue
3akoHoAarenbcTBa Poccuiickoit denepannu, 1999, N 41, ct. 4923).

[Ipencenarens [IpaBuTenscTBa
Poccuiickoit @enepanuun
M.KACBSIHOB

Y TBEPKICHBI
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[Tocranosnenuem IlpaBurenscTBa
Poccuiickoit @eaepanuun
ot 11 anpena 2001 . N 290

ITPABHUJIA
OKA3AHUA YCJIYT (BBIINIOJTHEHUA PABOT)
IO TEXHUYECKOMY OBCTY XUBAHUIO U PEMOHTY
ABTOMOTOTPAHCIIOPTHBIX CPEACTB

(Bpen. IlocranoBnenuss  IIpaButensctBa PO ot 23.01.2007 N 43)

1. OOwue mooxeHus

1. Hacrosmue IlpaBwiia, pa3paboTaHHbIE B COOTBETCTBHH C 3aKOHOM Poccuiickoit
Oeneparun "O 3amuTe MpaB noTpeduTeneil”, peryarupyroT OTHOUICHHS, BO3ZHHKAIOIIUE MEXIY
noTpeduTeseM M UCIOJHUTENEM MpU OKa3aHUHM YCIYr (BBIIOJIHEHUHM PadOT) MO TEXHUYECKOMY
00CIyKMBaHUIO W PEMOHTY aBTOMOTOTPAHCIOPTHBIX CPEACTB M MX COCTaBHBIX yacTed (naiee
MMEHYIOTCSI - aBTOMOTOTPAHCIIOPTHBIE CPE/ICTBA).

2. Ilonsarus, ucnonb3dyembie B HacTosmux [IpaBunax, 03Ha4aroT cieayromuiee:

"moTpebutens" - rpakaaHWH, UMEIOIIUNA HaMEPEHHE 3aKa3aTh, JIMOO 3aKa3bIBAIOIIHM, JTHOO
UCTIONIB3YIOIIMK  yciyrd  (paboTbl) MO  TEXHHUYECKOMY  OOCIY)KMBAHUIO U PEMOHTY
ABTOMOTOTPAHCIOPTHBIX CPEICTB HCKIIOUUTEIBHO MJISl JTUYHBIX, CEMEWHBIX, NTOMAIIHUX M WHBIX
HYX], HE CBSI3aHHBIX C OCYIIECTBICHUEM IPEANPUHUMATEIBCKON AESITENbHOCTH;

"UCTIONIHUTENB" - OpraHU3alusl HE3aBUCHMO OT OPraHU3alMOHHO-TIPABOBOW (DOPMBI, a TAKKe
VH/MBUAYAIBHBIA TIPEANPUHAMATENb, OKA3bIBAIOIINE IOTPEOUTENIIM YCIYTH  (BBIIOITHSIONINE
paboThl) MO TEXHUYECKOMY OOCITY)KMBAaHHIO ¥ PEMOHTY aBTOMOTOTPAHCHOPTHBIX CPEACTB II0
BO3ME3/IHOMY JIOTOBOPY (Aajiee UMEHYETCS - J0TOBOP).

II. Uadopmarnmst 06 ycayrax (paborax), HOpSIOK prueMa

3aKa30B U 0(OPMIICHHUS JOTOBOPOB

3. Ucnonuurtenb o0si3aH JIOBECTH 1O CBEICHHUS MOTpeOuTeNs (UpPMEHHOE HAaUMEHOBAaHHE
(HauMEeHOBaHUE) CBOEH OpraHU3alMHM, MECTO HAXOXKACHUS (IOPUIUYECKUM aJIpec) U PEeXHUM ee
paboTbl. YkazanHas HHPOpMaIKs JOKHA OBITh pa3MellleHa Ha BHIBECKE.

HcnonuuTens - MHAUBUAYATBHBIA TPEANPUHAMATEIH JOJDKEH MPEA0CTaBUTh UHPOPMAITHIO O
roCyIapCTBEHHON PETUCTPALIUU C YKa3aHHEM HauMEHOBAHMSI 3apEerUCTPUPOBABIIETO €r0 OpraHa.

B cnydae BpeMEHHOTrO NPUOCTAHOBJICHUS JESITEIIBHOCTH OpPraHU3alMU Il MPOBEICHUS
CAHUTAPHBIX, PEMOHTHBIX M HHBIX MEPONPUITUNA HCHOIHUTENb 00s3aH HWH(GOPMUPOBATH
noTpeduTeneil o qare MpUOCTAaHOBICHUS PaObOTHl M BPEMEHH, B TEUCHHE KOTOPOTO OPTaHU3AIHs HE
OyZIeT OCYIIECTBIISATH CBOIO ACSITEIbHOCTD.

Ecnm Bua nesiTenbHOCTH, OCYIIECTBIISIEMOM HCIIONHUTENIEM, MOJJICKHUT JIUIEH3UPOBAHUIO,
NOTPeOUTENIO TOHKHA ObITh peoCcTaBlieHa HH(OpMAIUs 0 HOMEPE JIMIIEH3UH, CPOKE €€ JeHCTBUS
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U OpraHe, BbIJIaBIIEM JINIEH3UIO.

4. Ucnonuurtenb o00sf3aH 10 3aKJIIOYEHHS JOTOBOpa MPEAOCTaBUTh IMOTPEOUTEIIO
HEOOXOIMMYIO JIOCTOBEPHYIO MH(OpMAIMIO 00 OKa3bIBAEMBIX YCIIyrax (BBINOJIHSAEMBIX paboTax),
00ecIevynBaroIlyr0 BO3MOXXHOCTh UX MPAaBUIBLHOTO BhIOODA.

Ota uHdopmays JoKHa ObITh pa3MelleHa B IOMEIEHUH, T/1€ TPOU3BOJUTCS MTPUEM 3aKa30B,
B yI0OHOM /711 0003PEHHS MECTE U B 0053aTEIILHOM TIOPSJIKE CONEPKATh:

a) MepeveHb OKa3bIBAEMBIX YCIYT (BBITOIHIAEMbIX Pa0bOT) U GOPM UX OKa3aHMS;

0) HaWMCHOBaHMSA CTAaHAAPTOB, OOs3aTEIBHBIM  TPEOOBAHHUSM  KOTOPHIX  JTOJDKHBI
COOTBETCTBOBATh OKa3bIBa€Mbl€ YCIYTH (BBIOJIHSIEMbIE PaOOTHI);

B) cBeleHUs 00 00s3aTeNTbHOM TOATBEPIKIEHUU COOTBETCTBUSL OKa3bIBAEMBIX YCIIYT
(BBIIOJIHAEMBIX paboT) YCTaHOBJIEHHBIM TpPEOOBaHMSAM, B CIIydae €CIU Takue YCIyru (paboTbl)
MoJyIeXKaT 00s3aTeIbHOMY MOATBEPIKIEHUI0 COOTBETCTBUSL (HOMEp U CPOK JIEHCTBUS JOKYMEHTAa,
MOATBEPIKAIOIIEr0 COOTBETCTBUE, OPTaH, €ro BbIIABIINN);

I') LE€Hbl HA OKa3bIBa€MbI€ YCIYTU (BBIMOJHIEMbIE paOOThI), a TAK)KE IIEHbl Ha UCIIOJIb3yeMble
IPY ATOM 3allaCHbIe YacTH M MaTepHalibl U CBEJCHUS O MOPSAKE U (OpMe OILIaThI;

) TApaHTUHHBIE CPOKH, €CJIM OHU YCTAaHOBJICHHI,

€) CBEJICHUs O CPOKAX BBIMIOJIHEHUS 3aKa30B;

) yKazaHH€ Ha KOHKPETHOE JIUII0, KOTOpoe OyAeT OKa3bIBaTh yCIAyry (BBIIOIHATH padoTy) U
UH(POPMALIUIO O HEM, €CJIM 3TO UMEET 3HaU€HUE UCXOIsl U3 XapaKkTepa yciyru (padoTsl).

5. HNudopmamus 006 o00s3aTeNTbHOM MOATBEPKIACHUM COOTBETCTBUS OKAa3bIBAEMBIX YCIYT
(BBITIONTHSIEMBIX PabOT) 00s3aTeNbHBIM TPEOOBaHUSAM, 00ECIEUMBAIOIIUM HX O€30MaCHOCThH IS
KM3HH W 3I0POBBs MMOTPEOUTENEH, OKpYKAIOMIe Cpeabl W NpPEeAOoTBpaIleHUe NMPHYUHEHUS Bpeaa
UMYIIECTBY  NOTpeOuTenei,  mpemocTaBisieTcs  Takke B BUJAE  MAapKUPOBKH B
YCTaHOBJICHHOMIIOPSZIKE ~ 3HAKOM COOTBETCTBHSL.

6. Ucnionuutens 00s3aH TakkKe Npe0CTaBUTh MOTPEOUTENIO IS O3HAKOMJICHUS:

a) Hacrosue [IpaBuna;

6) agpec u TenedoH MOApa3lEICHUS IO 3allUTe MpaB MOTpedUTeNell opraHa MECTHOTO
caMOyTIpaBJICHHUs, €CITU TaKOe MOAPa3IeIeHUe UMEETCS;

B) 00pa3ibl JOrOBOPOB, 3aKa30B-HAPSI0B, IPUEMOCIATOYHBIX aKTOB, KBUTAHLUH, TaJIOHOB U
JIPYTUX JOKYMEHTOB, YIOCTOBEPSIOIIMX MpPUEM 3aKa3a HCIOJIHHUTENEM, O(OpMIIEHHE OroBopa U
orary ycayr (padot) norpedurenem;

I) TepedyeHb KaTeropuil morpeduresneil, MMEIOIUX MpaBO Ha MOJIy4YEHHE JbIOT, a TaKXkKe
nepedeHb JIbroT, IPEAOCTaBIIEMBIX NPH OKa3aHUM YCIYT (BBIMOJIHEHHH padoT), B COOTBETCTBUU C
denepanbHBIMH  3aKOHaMH W MHBIMH HOPMAaTUBHBIMH IPABOBBIMH aKTaMH.

Hcnonuutens 00s3aH cooOIIaTh MOTPEOUTENIO MO €ro Mpochde Jpyrue OTHOCSIIUECS K
JIOTOBOPY M COOTBETCTBYIOIIEH yciyTe (BBITIOMHsAEMON paboTe) CBEICHHS.

7. Ilocne oka3aHust yciayrd (BBIMOJHEHUS paOOTHI) 10 CBEJACHUS MOTPeOUTENs JOKHA OBITh
JIOBEZICHA TIyTeM MPEAOCTABICHUS TEXHWYECKOW IOKYMEHTAIMH, HAHECEHUS MapKUPOBKH HIIH
UHBIM CIIOCOOOM, IPUHATHIM ISl OT/AEIBHBIX BUAOB YCIYT (paboT), creayromas HHGpopMarus:

a) 0 mpaBWwiIax M YycJIOBUAX 3((EKTHUBHOTO M 0E30MaCHOT0 HCIOIB30BaHUS PE3YJIbTaTOB
OKa3aHMA yCIYyTH (BBIOTHEHUS PabOThI);

0) 0 cpoke CIyKObl WJIM CPOKE TOAHOCTH, & TaKXK€ O HEOOXOMMMBIX JCHCTBUSAX MOTPEOUTENS
[0 MCTEUEHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCIEICTBUSIX HEBBINOIHEHHUS TaKUX JEHCTBUM,
€ClIM aBTOMOTOTPAHCIOPTHBIE CPEACTBA IO HCTEUEHUH YKA3aHHBIX CPOKOB MPEICTaBISIOT
OTAaCHOCTH JUISI )KU3HHU, 3I0POBbSI U UMYIIECTBA MOTPEOUTENS WM CTAHOBATCS HEIMPUTOIHBIMU IS
MCIIOJIb30BaHMS MX MO0 Ha3HAYEHHUIO.

8. Mcnonuurens 00s3aH CBOEBPEMEHHO NPEAOCTABIIATh MOTPEOUTENI0 HHPOPMALIUIO O CBOEH
OpraHu3aly U 00 OKa3bIBAEMBIX YCIIyrax (BBINOJIHAEMBbIX paboTax) B HAIVISAHOM M JOCTYMHOM
dopme Takxke B cCiydasx, KOrna OOCIy)KHBaHME OCYIIECTBISIETCS BHE IOCTOSHHOTO MecTa
HaXOXKJICHHSI OpPTaHU3alH (BO BPEMEHHBIX TIOMEIIECHHSIX, BRIC3THBIMHA OpUTaTaMH U T.I1.).

9. Nudopmarnust 1oKHA TOBOAUTHCS 10 MOTPEOUTENS Ha PYCCKOM SI3bIKE U JOTOJHUTENBHO,
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M0 YCMOTPEHUIO UCIIOJIHMTEI, - Ha TOCYIapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit deneparuu
Y POAHBIX s3bIKaX HaponoB Poccuiickon Penepannm.

10. Hcnonuurtens o0s3aH coOMIOATh YCTAHOBIEHHBIH (OOBSABIECHHBIN) pEXUM paboThI,
KOTOPBIM  JUIsl TOCYJAapCTBEHHBIX W MYHULUINAIbHBIX  OpPraHu3alldid  yCTaHaBIMBAETCS
COOTBETCTBEHHO OpraHaMH HCIOJHUTENbHOW BiacTu cyObekroB Poccuiickoit ®denepanyu u
OopraHaMH MECTHOTO CaMOYIIPaBJIEHUSI.

Pexxum paboThl opraHuM3aluii HMHOW OpraHU3allMOHHO-NPaBOBOM  (OpMBI, a TaKke
WHAMBUAYaAJIbHBIX IPEANPUHUMATENIeN YCTaHABIMBACTCSI MU CaMOCTOSITENIBHO.

11. UcnonHuTens 00s13aH UMETh KHUTY OT3BIBOB U MPEAJIOKEHUH, KOTOpasi MPeloCTaBIsSETCS
MOTPEOUTEIO TIO €ro TPeOOBAHUIO.

12. McionHUTENh NPUHUMAET K OCYLIECTBICHHIO (BBIIIOJIHEHHUIO) TOJIBKO T€ YCIyrH (paboTsr),
KOTOpBIE COOTBETCTBYIOT XapaKTEPy €ro JesITeIbHOCTH.

OxazaHue yciyr (BbIOJIHEHHE padoT) MPOM3BOIUTCS MO MPEABAPUTEIBHON 3asBKe Win 0e3
Hee.

3asgBKa Ha OKa3aHHE YCIyrd (BBIOJHEHHE DPAaOOTBHI) MOXKET MOAABATHCS IMOTpeOUTENEM B
nucbMeHHOUW (opme, a Takke ycTHO (mo Tenedony). Ha ocHOBaHWM 3asgBKU HCITOJHUTEIH
Ha3HayaeT MOTPEOUTENIO JIaTy M BPeMs €ro NpUOBITHS U MPEI0CTaBICHHSI aBTOMOTOTPAHCIIOPTHOTO
CpencTBa /Ui OKa3aHWs YCIyrd (BBITONHEHHsI paOoThl). McmomauTens 00s3aH 00ECIeYnTh ydeT
3a5BOK.

Ecnu nmorpebutens B Ha3HaYeHHOE BpeMsl HE NMPUOBLT K MECTYy HpOBEAECHUS padoT, TO €ro
00CITy’)KUBaHHE OCYIIECTBISIETCS B TIOPsIJIKE 001l ouepesu.

13. Hcnonmuutens o00s3aH 3aKJIIOYUTH JIOTOBOP MpPH HAJIWYUMM BO3MOXKHOCTH OKa3aTh
3asBJICHHYIO YCIIYTY (BBIIOJIHUTD 3asiBICHHYIO paboTYy).

HcnonuuTens He BIpaBe OKa3bIBaTh MPEANOYTEHUE OJHOMY MOTPEOUTENI0 Mepen APYruM B
OTHOILIEHNWU 3aKJIIOYEHMSI JI0TOBOpAa, KPOME CIIydyaeB, NPEJYCMOTPEHHBIX 3aKOHOM M HHBIMHU
HOpPMaTHBHBIMU MPABOBBIMH aKTAMHU.

14. JloroBop 3aKir04aeTcsi MpU MPeIbsIBICHUHU MOTPEOUTENEM JOKYMEHTA, YA0CTOBEPSIOIIETO
JUYHOCTh, @  TaKkXkKe  JOKYMEHTOB,  VAOCTOBEpPSIOIIMX  MpPaBO  COOCTBEHHOCTHM  Ha
aBTOMOTOTPAHCIIOPTHOE CPEACTBO (cBHIETETBCTBO 0 perucTpanuy, MacropT
aBTOMOTOTPAHCIIOPTHOTO CPECTBa, CIipaBKa-cueT). [Ipu craue B peMOHT OTAENbHBIX COCTaBHBIX
qacTed aBTOMOTOTPAHCIOPTHOIO CPEJICTBA, HE SBIAIOIIMXCS HOMEPHBIMH, TPENbABICHUSL
YKa3aHHBIX JOKYMEHTOB He TpeOyeTcsl.

[TorpeOutens, He SBIAAIOMIMNACA COOCTBEHHUKOM aBTOMOTOTPAHCIIOPTHOTO  CPEACTBA,
NPEIbSABISET JOKYMEHT, IMOJITBEPKIAIOUINI MpaBO Ha SKCILTyaTalMI0 aBTOMOTOTPAHCIOPTHOTO
CpEeACTBa.

[Torpebutens, NONB3YIOMIMKCA TPAaBOM Ha JIBTOTHOE OOCIY)KHMBaHUE, MPEIbSIBISET
JIOKYMEHTBI, TOATBEPKIAIOIINE HaJHMYUe y Hero Takoro npasa. [IpaBo Ha JbroTHOE 00CIYKMBaHUE
COXpaHSAETCS 3a HUM U B T€X CIIy4asiX, €CJIH OH IOJIb3YeTCsl aBTOMOTOTPAHCIIOPTHBIM CPEICTBOM 10
JIOBEPEHHOCTH.

[Ipu odopmiieHHH U BBINOJIHEHUH JI0TOBOpA JOKYMEHTHI, MIPEeIbABIseMble IOTpeOUTENeM, HE
M3BIMAIOTCS.

15. JoroBop 3akiodaercs B NHUCbMEHHOM (opMme (3aka3-HapsAl, KBUTAHLMS WIA HHON
JIOKYMEHT) U JJOJDKEH COAEPKaTh CIENYIOIINE CBEACHMS:

a) pupMeHHOe HauMEHOBaHHE (HAUMEHOBAaHHE) M MECTO HaXOXJAeHHUs (IOpUANYECKUN ajpec)
OpraHu3alii - MCIOMHUTENS (U1 MHIUMBUAYAJIBHOTO MpeAnpuHUMaTens - GamMwins, ums,
OTYECTBO, CBEJCHUSI O TOCYIaPCTBEHHOM pEerucTpaiumn);

0) damuus, UMs, OTYECTBO, TeIePOH U aapec NOTPeOUTeNs;

B) JlaTa MpueMa 3akas3a, CpOKHU €ro HCHolIHeHus. B ciiydae ecnu okazaHue yciyr (BbIIOJIHEHHE
paboT) OCYyLIECTBISAETCS MO YacTsIM B TEUEHUE CPOKa JEHCTBHS JIOTOBOpa, B JIOTOBOPE JOJIKHBI
OBITh COOTBETCTBEHHO MPEIYyCMOTPEHbI CPOKH (NEPHUOMbI) OKa3aHUS TAKUX YCIYT (BBITOJHEHHS
Takux pab6ot). Ilo cormameHuto CTOPOH B JOrOBOpE MOTYT OBITh TakKe MPeayCMOTpPEHBI
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MPOMEXYTOUYHbIE CPOKHU 3aBEPIICHUS OTACIBHBIX ITAIOB OKA3aHUs YCIYT (BBIIOJIHEHUS padboT);

I') LIeHa OKa3bIBa€MOM YCIIYTH (BBIOIHSIEMON padOoThI), a TAKXKe MOPSIIOK €€ OIUIATHI;

1) MapKa, MOJENb aBTOMOTOTPAHCIIOPTHOIO CPEACTBA, IOCYAApCTBEHHBIM HOMEPHOH 3HAK,
HOMEpa OCHOBHBIX arperaros;

€) [IeHa aBTOMOTOTPAHCIIOPTHOTO CPE/ICTBA, ONpeienseMast 10 COINIAIeHUIO CTOPOH;

) TepeueHb OKa3bIBAEMbIX YCIYT (BBINOJIHSEMBIX Pa0OT), MEepedyeHb 3alacHbIX YacTed u
MaTepHualoB, IPEJOCTABIEHHBIX UCIIOJIHUTEIEM, UX CTOUMOCTb U KOJIMUYECTBO;

3) epeyeHb 3aracHbIX YacTel U MaTepHualioB, MPEAOCTaBIEHHBIX TOTPEOUTEIEM, C YKa3aHHUEM
uHpOpMaun 00 00s3aTeIbHOM MOATBEP)KICHUHM UX COOTBETCTBHUS OOs3aTElbHBIM TPeOOBAHUSM,
ecnu QenepaabHbBIMU 3aKOHaAMU WIK B YCTAHOBIIEHHOM B COOTBETCTBHU C HUMU MOPSJIKE, B
YaCTHOCTHU CTaHAApTaMH, TaKHe TPeOOBAaHUS YCTAHOBIICHBI;

1) rapaHTUHHBIE CPOKH Ha Pe3yNbTaThl pa0OThI, €CJIM OHU YCTaHOBJICHBI;

K) JODKHOCTb, (aMHUIUS, UMS, OTYECTBO JIMIA, NMPUHUMAIOLIETO 3aka3 (0(opMIIAIONIEro
JIOTOBOP), €T0 MOJIKUCH, a TAK)KE MOAMUCH MOTPEOUTENS;

Jq) Jpyrue HeoOXOoluWMble [aHHbIe, CBA3aHHbIE CO CHEIM(UKON OKa3bIBAEMBIX YCIYT
(BBITIOTHSIEMBIX PadoT).

16. Ucnionuutens 00s13aH OKa3aTh yCIYyry (BBINOIHUTH paboTy), ONpENETIeHHYIO J0TOBOPOM, C
UCIIOJIb30BaHUEM COOCTBEHHBIX 3allaCHBIX YacTed M MaTepHalioB, €CIM MHOE HE MPEdyCMOTPEHO
JIOTOBOPOM.

17. JloroBop, UCHIOIHSIEMBIN B MPUCYTCTBUU MOTpeOUTENS (TOAKAYKa IIMH, TUArHOCTUYECKUE
paboThl, HEKOTOpBIE PabOThl TEXHUYECKOTO OOCTY)KMBAaHUS U PEMOHTa, MOWKA U JIPYTHe), MOXKET
0(QOpMIIATHCS ITyTEM BbLAAYM KBUTAHIINH, KETOHA, TaJIOHA, KACCOBOTO YeKa U T.I.

18. B ciayyae ecnu moTpeOUTENs OCTABISIET UCTIOJIHUTEN0 aBTOMOTOTPAHCIIOPTHOE CPEACTBO
JUISL OKa3aHWsI YCIyr (BBIIOJHEHHsS] paboT), MCIOJHUTENb O00s13aH OJHOBPEMEHHO C JOTOBOPOM
COCTaBHTb IPUEMOCIATOYHBIN aKxT, B KOTOPOM yKa3bIBatOTCs KOMIIJIEKTHOCTD
ABTOMOTOTPAHCIIOPTHOTO CPEJICTBA U BUJIUMBIE HAPYXKHbIE MOBPEXKIEHUS U JNe(EKThbI, CBEIEHUS O
NPEAOCTaBICHUN TOTPEeOUTEIeM 3alacHbIX 4YacTeil M MarepuajgoB € YKa3aHHEM HUX TOYHOIO
HAaUMEHOBAHUS, ONMCAHUS U IICHBI.

IIpuemMocnaTouHblii  aKT TOANMCHIBAETCS  OTBETCTBEHHBIM  JIMLOM  HUCIHOJIHMUTENS W
NOTpedUTENEM U 3aBepAETCS MeUaThio UCTIOTHUTETIS.

DK3eMIUIApBI JOTOBOPA U MPUEMOCIATOYHOTO aKTa BbIIAIOTCS MOTPEOUTEITIO.

19. B ciyuae ytparbl JoroBopa MoTpeOUTeNb JOKEH M3BECTUTh 00 3TOM HCIOTHHUTENS. B
TOM ClIy4ae aBTOMOTOTPAHCIIOPTHOE CPEACTBO BBINAETCS IMOTPEOUTENI0O HAa OCHOBAaHUM €ro
MIMCBbMEHHOTO 3asBJIECHMSI 10 MPEIBSABICHUH NAcIOpTa WIM MHOTO JOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTD.

20. [TorpeOuTens MMeeT MpaBO MO CBOEMY BBIOOPY MOPYUYUTHh HCIOIHUTENIO MPOBEICHHE
OTJEJIbHBIX BUJOB pabOT MO TEXHUYECKOMY OOCTYKUBAHUIO U PEMOHTY.

Hcnonuutens He BHpaBe 0e3 comiacusi MOTPeOUTeNs OKa3bIBaTh JOMOJHHUTEIbHbBIE YCIYTH
(BBIMIONTHATH pabOTHI) 3a IJIAaTy, a TakXe OOYyCIIOBIMBaTh OKa3aHHE OJHUX YCIYT (BBIMOJHEHHE
paboT) 06s13aTeNIbHBIM UCTIOTHEHUEM JAPYTHX.

[TorpeOutens BrHpaBe OTKa3aTbCs OT OIUIATBI OKA3aHHBIX 0€3 €ro comiacus yCiayr
(BBIIOJIHEHHBIX paboT), a €CIIM OHU YK€ OIUIAYeHbI, - MOTPeOOBaTh BO3BpaTa YIIAUEHHBIX 32 HUX
CyMM.

21. Ucnonautens 00s13aH HEMEUIEHHO NPEAYNPEAUTh MOTPEOUTEN U 10 MOITYUYEeHHUSI OT HEro
yKa3aHU{ IPUOCTAHOBUTH OKa3aHUE yCIyTH (BBINOIHEHUE pabOThI) B CIIydae:

a) OOHapyXeHMs HENPUTOJHOCTH WM HeIOOpPOKAaueCTBEHHOCTH 3alacHbIX dYacTed W
MaTepHuasoB, OJYyYEHHBIX OT MOTPEOUTENS;

0) ecnu coOmofeHUe yKa3aHMW TMOTpeOUTeNs M HWHbIE OOCTOSATENBCTBA, 3aBUCSINUE OT
NOTpeOUTENS], MOT'YT CHU3UTh Kau€CTBO OKa3bIBAEMOU yCIYTH (BBIMOIHSIEMON paOOThI) U MOBJIEYb
3a c000i1 HEBO3MOXKHOCTD €€ 3aBEPIIECHHS B CPOK.



22. WcnonHuTeNb, HE MpenyNpeIuBIINNA NOTpeOuTenss 00 yKa3aHHBIX B nyHkre 21
HacTosmmx [IpaBun obcrosTenbcTBaX JIMOO MPOMOIDKUBIIMM OKa3aHUE YCIYyTH (BBITOJHEHUE
paloThl), HE IOXKHJIASCh HCTEUEHHUs] YKAa3aHHOTO B JIOTOBOpPE CpoOKa (a MpU €ro OTCYTCTBUHU -
pa3syMHOIO CpoKa Ul OTBETa Ha NMPEAYNpPEXIEHHE) WIN HE YUUTHIBAs CBOCBPEMEHHOE yKa3aHHE
HOTPEeOUTENsT O TMPEKpalleHUH OKa3aHUs YCIyTrd (BBIOJHEHUs paloThl), HE BIIpaBe IpH
NPEIbSIBICHUH K HEMY WM UM K MOTPEOUTENI0 COOTBETCTBYIOIIMX TpPEeOOBAHUU CChLIATHCA Ha
yKa3aHHbIE 00CTOSATENBCTRA.

Ecnun norpebutenb, HECMOTPs Ha CBOEBPEMEHHOE M OOOCHOBAHHOE MPENYIPEkKACHUE CO
CTOPOHBI HUCHOJHUTENSA, B pa3yMHBIH CPOK HE 3aMEHUT HETPHUTOAHbIE MM HeNOOpPOKaueCTBEHHbIE
3amacHbple YacTH M MarepHhalibl, He U3MEHHUT YKa3aHUW O croco0e oKa3aHHs yCIyru (BBIMOJHEHUS
paboThl) 1100 HE YCTPAHUT MHBIX OOCTOSTENBCTB, KOTOPhIE MOTYT CHU3UTh Kaue€CTBO OKa3bIBAEMOM
yclIyTd (BBIMONHSIEMON paOOThI), HCIOJHUTENb BIPaBE PACTOPTHYTH JOTOBOP U MOTPeOOBATH
MOJTHOTO BO3MEILEHUS YOBITKOB.

III. ITopsimok omarsl OKa3bIBAEMBIX YCIYT
(BBITTOTHSIEMBIX PabOT)

23. Tlopsamok pacyeToB 3a OKa3aHHYI YCIYyry (BBITIOJHEHHYIO paloTy) ompenemnsercs
JIOTOBOPOM MEXKIY MOTPEOUTENEM U UCIIOTHUTEIEM.

(Bpen. Ilocranosnenust  IIpaButenbctBa PO ot 23.01.2007 N 43)

[TorpeOutens 00s3aH OIUIATUTh OKA3aHHYIO MCIIOJHHUTENEM B IOJHOM OO0BEME YCIyry
(BBIMIOJTHEHHYIO paboTy) mocie ee NpuHATHS noTpeduteneM. C comiacusi MOTpeOUTENs yciyra
(pabota) MOeT OBITH OIJIadeHa UM IPH 3aKJIIOYEHUHU JIOTOBOpA B TOJHOM pa3Mepe WM IyTeM
BBIJIaYH aBaHCA.

(Bpen. IlocranoBnenust  IlpaBurtensctBa PO ot 23.01.2007 N 43)

3amacHple YaCTH ® MaTepHallbl, MPEJOCTaBICHHBIC HWCIOIHUTENIEM, OIUIaYABAIOTCS
NOTpeOUTENeM MPH 3aKIIOYEHUH J0rOBOpa MOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOpE, C
YCIIOBHEM OKOHYATEIBHOTO pacueTa IMpH IONyYeHHH IMOTpeOUTeNIeM OKa3aHHOW HWCIOIHUTEIIEM
yCIyrd (BBIIOJIHEHHON paloThl), €CIM MHON MOPSIOK PacyeToB 3a 3alacHble YacTH U MaTepuabl
UCTIOJTHUTENSI HE TIPEAYCMOTPEH COTIIAIICHUEM CTOPOH.

B cooTBeTcTBUM C JOrOBOPOM 3amacHble YacTH M MaTepHalibl MOTYT OBITh NPEJOCTaBJICHBI
WCTIOJTHUTEINIEM B KPE/IUT, B TOM YHCJIE C YCIOBUEM OIUIATHI HX IMMOTPEOUTENIEM B PACCPOUKY.

24. llena oka3pIBaéMOMl yciyru (BBIMOJNHSAEMONW paboOThl) B JOrOBOpE OIpEHeseTcs
COTJIAIIEHUEM MEXy HCTIOJHUTENeM Hu morpebuteneM. Ecnm Ha kakoit-mubo Bua yciyr (pabor)
[IEHa YCTAaHABJIMBACTCS WM PETYIMPYETCs TOCyIapCTBEHHBIMU OpraHaMHM, TO IIeHa, oIpesensemMast
JIOTOBOPOM MEKIY MCIIOTHUTEIEM U TIOTpeOUTeIeM, He MOXKET OBITh BHIIIIE HEe.

25. Ha oxa3aHue yciyru (BBIIOJIHEHHE pabOTHl), MPETyCMOTPEHHON JOTOBOPOM, MOXKET OBITh
cocTaBiieHa cMmeTa. CocTaBiIeHUE TaKoil CMEThI MO TPeOOBAHMIO MOTPEOUTENS WM HUCIIOTHUTEINS
00s13aTebHO.

B cinyuasx, xorjma yciyra (pabota) oka3siBaeTCsl (BBITIOMHSAETCS) B COOTBETCTBHH CO CMETOH,
COCTAaBJICHHOM MCIIOJHUTENIEM, CMETa CTAHOBHUTCS YaCThIO JOTOBOPA C MOMEHTA MOJITBEPKICHUS €€
noTpeduresnem.

26. CmeTa MOXKET OBITh MPUOIN3NUTENbHON WK TBepIoH. IIpu oTCyTCTBUU B JOTOBOpE APYTUX
YKa3aHHI CMETa CYUTAETCS TBEPIOH.

VcnonuuTens He BhpaBe TpeOOBAaTh YBEIMYEHHs TBEPAOH CMEThI, a IMOTpeOUTENh - ee
YMEHBIICHUS, B TOM YHWCJIE B Cilydae, KOrJa B MOMEHT 3aKIIOUYEHHS IOrOBOpa HCKIII0YAach
BO3MOXKHOCTb IPEYCMOTPETh MOJTHBIN 00BEM MOUIekKAIIUX OKa3aHHUIO YCIYT (BBIOIHEHUIO PaboT)
WM HEOOXOIUMBIX JIJISl TOTO PACXOIOB.

VcnonuuTens uMeeT NpaBo TpeOOBaTh YBEIMUYEHHsS TBEPAOH CMEThl NpPU CYLIECTBEHHOM
BO3pAaCTaHUM CTOMMOCTH 3allaCHBIX YacTell M MaTephasioB, MPEIOCTABISEMBIX HCIIONHHUTEIEM (a
TaKXKe OKa3bIBAEMBIX €My TPETHHMHU JIMI[AMH YCIYT), KOTOPOE Helb3s ObUIO MPEIyCMOTPETh MpH
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3aKJIIO4eHu JoroBopa. Ilpum oTkaze mOTpeOHTENs] BBINOJIHUTH 3TO TpeOOBaHHWE HCIIOIHUTEID
BIIPaBE PaCTOPTHYTH JIOTOBOP B CYIEOHOM  TOPSAKE.

Ecnmu  BO3HMKIA HEOOXOOUMOCTh  OKa3aHUs  JIONMOJHHUTENBHBIX  YCIYr  (BBIIOJHEHUS
JIOTIOJIHUTENBHBIX Pab0T) M CYIIECTBEHHOTO MPEBBILICHUS MO0 3TOW NPUYUHE MPUOIU3UTENHBHOMN
CMETbI, MWCIIOJHMUTENb O00s3aH CBOEBPEMEHHO TNpeAynpeauTb o0 3ToMm mnorpedutens. Ecmu
NOTpeOUTENHh HE JJaJl COINIachs Ha MPEBbIIICHUE MPUOIU3UTENLHON CMEThI, OH BIPaBE OTKAa3aThbCs OT
UCTIOJIHEHHsI JOTOBOpa. B 3TOM cilyuae MCIOTHUTENb MOXET TpeOOBaTh OT MOTPEOUTEINS OIIATUTD
OKa3aHHYIO YacCTh YCIYTH (BBIIOJHEHHYIO YacTh paboThl).

HcnonHuTenb, CBOEBPEMEHHO HE NPEAYNPEAMBIINN MNOTpEeOUTENs] O HEOOXOIUMOCTH
MIPEBBINICHHUS TTPUOU3UTEIILHON CMETHI, 00s13aH MCTIOJHUTE JIOTOBOP, COXpPaHsIsl MPaBO Ha OIJIATy
ycayrH (paboTel) B peienax NpuOIn3UTEIbHOW CMETHI.

I'V. Tlopsiiok oka3zaHust yclIyT (BBIIOTHEHUS paboT)

27. KauecTBO OKa3bIBa€MBIX YCIYT (BBIIOJHSAEMBIX pPa0OT) J[OMHKHO COOTBETCTBOBAThH
YCIIOBUSIM JIOTOBOpa, a MpPU OTCYTCTBHM B JIOTOBOpE TpeOOBaHMM K KauyeCTBY WJIM TNpPU HUX
HEJIOCTATOYHOCTH - TPEOOBAHUSAM, OOBIYHO MPEIBSBISEMBIM K Ka4eCTBY yCIyT (paboT) Takoro poza.

Eciu denepanbupiMu 3aKOHaMH WIM B YCTAaHOBJIEHHOM B COOTBETCTBUU C HUMHU
HOpsiZIKe, B YACTHOCTU CTaHAApTaMH, NMPELyCMOTPEHBI 00s3aTeNbHbIe TPEOOBaHHUS K OKa3bIBAEMbIM
yciiyraM (BBITIOJIHAEMBIM paboTaMm), UCIIOTHUTENb JIOJDKEH OKa3aTh YCIYTY (BBIIOJHUTH padoTy),
COOTBETCTBYIOIIYIO 3TUM TPEOOBAHUSIM.

28. UcnonmuuTenp 00s3aH OKa3aTh YCIAYTry (BBIIOJHUTH pabOTy) B CPOKH, MPEAYCMOTPEHHbBIE
JIOTOBOPOM.

IIpn oxazaHuu yciayr (BBIOJHEHHH pabOT) C BBIE3NOM K MOTPEOUTENIO0 HUCIOIHHUTENTh
o0ecrieynBaeT sBKY CBOUX pAaOOTHMKOB, TOCTABKY 3allaCHBIX YacTel M MaTepualoB, TEXHUUYECKUX
CPENICTB U HHCTPYMEHTOB B COTJIACOBAHHOE C MOTpeOUTEIEM BpeMsl, a IOTPEOUTENh 00s3aH CO3/1aTh
HEOOXOIUMBIE YCIIOBUS JUIsl OKa3aHHsl yCIyT (BBIIOJIHEHUs pador).

29. [Ilpockba motpeburenss 00 OKa3aHUU JIONOJHUTENbHBIX YCAYr (BBIIOJHEHHUH
JIOTIOJTHUTEIBHBIX Pa00T) 0POPMIISETCS JOTOBOPOM.

30. Tlpu BbISIBIEHMHM B MpOIECCE OKa3aHMs YCIyr (BBIMOJIHEHHUS pabOT) HEIOCTaTKOB,
YIpOXKAIOUIMX O€30MacHOCTH JBW)KEHUS, WCIOJIHUTENb 00s3aH JIeHCTBOBaTh B  MOPSJIKE,
MIPENYCMOTPEHHOM  ITyHKTOM 21 Hacrosimux IIpaBui.

[Tpu Hecornmacuu mOTpeOUTENS C MPOBEACHHEM pabOT MO YCTPAaHEHUIO HEUCIpPaBHOCTEH,
BBISIBJICHHBIX B IPOLIECCE€ OKa3aHMs ycHyr (BBINOJHEHHS padoT) M YrpoXKaromux Oe30MacHOCTH
JBUKECHMSI, WIU TPU HEBO3MOKHOCTH B IIPOLECCE PEMOHTAa AaBTOMOTOTPAHCIOPTHOIO CPEICTBA
YCTPaHUTh YKa3aHHbIE HEHMCIPABHOCTH BO BCEX AK3EMILIIpaxX MPUEMOCIATOYHOTO aKTa JIM00 B MHOM
JOKYMEHTE, TOATBEPKAAIOIIEM IPUEMKY, IPOU3BOJUTCS  3alUCh O HAJIMYUM  TaKHUX
HEUCHpaBHOCTEH. YKa3aHHas 3alUCh YIOCTOBEPSIETCS OTBETCTBEHHBIM JIMIIOM HCIOJIHHUTENS U
HoTpeOUTENEM.

31. llorpeduTesib BrpaBe B J11000e BpeMsi NPOBEPATH X0 W Ka4eCTBO OKA3aHUS YCJIYT
(BbINOIHEHUsI PadoT), He BMEIINBASICh B JAEATEJbHOCTh HCHOJHUTENA. UcnonHuTe b 0053aH
o0ecreyuTh BO3MOKHOCTH HAXOKIEHUSI NMOTPeOMTe/si B MPOU3BOACTBEHHBIX NMOMEIIEHUsIX €
y4eToM COOJII0ICHHS TeXHOJIOTHYEeCKOro pexuMa padoThl, NPaBWJ TEXHHUKH 0e30I1aCHOCTH,
NPOTHBOINOKAPHOI1 0€30MIACHOCTH M IPOU3BOICTBEHHONH CAHUTAPUM.

32. [lorpeOuTens BIpaBe pacCTOPTHYTH AOTOBOP B JH000E BpeMs, YIUIaTUB UCIIOIHUTEINIO YacTh
LEHbl MPOMOPLUHUOHAIBHO YacTH OKAa3aHHOW YCIyru (BBIIOJHEHHONW palOOThl) 10 MOITYYEHHS
W3BELIEHUS O pPAacTOPKEHUM YKAa3aHHOTO JIOTOBOpa M BO3MECTHUB MCIIOJIHUTEIK PacXopbl,
MIPOM3BEEHHBIE UM JIO 3TOTO MOMEHTa B ILIENISIX HCIIOJHEHHUS JOTOBOPA, €CIU OHU HE BXOJASAT B
yKa3aHHYIO 4acTh LIEHBI yCIYTH (paboThI).

33. ABTOMOTOTPAHCIIOPTHOE CPEACTBO BBIJACTCSA IMOTPEOUTETIO WM €ro MPEICTaBUTEIIO
rocje TOJHOW OmIaThl OKa3aHHOW yCIAYrH (BBIMOJHEHHON paboThl) MNpH  NpenbsBICHUH
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IPUEMOCIIATOYHOTO aKTa W JO0roBopa (KBUTAaHIMM W T.J.), HAclopTa WU JPYroro IOKyMEHTa,
YAOCTOBEPSIIONIETO JIMYHOCTh, a JJs TPEACTaBUTENsl MOTPEOUTENss - TaKXKe JIOBEPEHHOCTH,
0(pOpPMJICHHOM B yCTAHOBJICHHOM  TOPSIJIKE.

34. Beitadya aBTOMOTOTPAHCIIOPTHOTO CPECTBA MOTPEOUTEIIO TTPOU3BOIUTCS TTOCIE KOHTPOJIS
UCTIOJIHUTENIEM TOJIHOTHI ¥ KaueCTBa OKAa3aHHON YCIYTH (BBIOJHEHHON paboThl), KOMIUIEKTHOCTH U
COXpPaHHOCTH TOBapHOTO BHJIa aBTOMOTOTPAHCIIOPTHOT'O CPE/ICTBA.

35. IlorpeOutens 06s3aH B MOPSJIKE U B CPOKH, MPETYCMOTPEHHBIE JOTOBOPOM, IPOBEPUTH C
y4acTUEM UCIOJIHUTENS KOMIUIEKTHOCTh M TEXHHYECKOE COCTOSHHE aBTOMOTOTPAHCIOPTHOIO
CPEeZCTBa, a TaKkKe 00BEM M KaueCTBO OKa3aHHOHN ycinyrd (BBIOJHEHHOH paloThl), HCIPABHOCTH
y3J0B W arperaroB, IOJABEPIIINXCA PEMOHTY, UM NPUHATH OKAa3aHHYIO YCIYTy (BBIIOJIHEHHYIO
paboty). Ilpu oOHapyXeHMHM OTCTYIUIEHHH OT JIOTOBOpa, YXYyIUIAIOIIMX pPEe3yJabTaT OKa3zaHHOH
yclyrd  (BBIOJHEHHOW  paboOThl), MOAMEHBI  COCTAaBHBIX  YacTeil, = HEKOMIUIEKTHOCTH
ABTOMOTOTPAHCIIOPTHOTO CpPEACTBA U JPYTrMX HEAOCTaTKOB MOTpeOUTeNb 00d3aH HEMEIJIEHHO
3aBUTh 00 OTOM HCIOJHUTEN0. YKa3aHHbIE HEJAOCTAaTKW JOJDKHBI OBITh ONHUCAHbl B
IPUEMOCAATOYHOM AaKT€ WJIM HWHOM JIOKYMEHTE, YIOCTOBEPSAIOIIEM IPHUEMKY, KOTOPBII
MOJNMCHIBAETCS  OTBETCTBEHHBIM JIMLIOM UCHOJNHUTENss U mnorpedbutenem. [loTpedurens,
OOHApyXUBIIMH HENOCTaTKU TPH TPUEMKE 3aKas3a, BIIpaBe CChbUIAThbCI HAa HHUX, €CJIH B
MIPUEMOCATOYHOM aKT€ WJIM MHOM JOKYMEHTE, YIOCTOBEPSIOIIEM MPUEMKY, OBbLIIM OrOBOPEHBI 3TH
HEJIOCTATKH JINOO BO3MOKHOCTb MOCTIETYIOLIETO MPEAbABICHUS TPEOOBAaHUI 110 UX YCTPAHEHHUIO.

Ecnu nHOE HEe mpeaycMOTpeHO JOTrOBOPOM, MOTpedUTe b, MPUHSBIINN 3aka3 0e3 MPOBEPKH,
JUIIAeTcs TpaBa CChUIATHCS Ha JE(PEKThl, KOTOpble MOIVIM ObITh OOHApYXKEHBl MPU OOBIYHOM
croco0e MPUEMKH (SIBHbIE HEOCTATKH ).

[TorpeOutens, OOHAPYKUBIIMK IOCJIE NMPUEMKH 3aKa3a HECOOTBETCTBHE €ro HCIIOIHEHHS
JIOTOBOPY WJIM MHBIE HEJOCTATKU, KOTOPbIE HE MOMIU OBITh YCTAHOBIIEHBI IPU OOBIYHOM cIIOCO0e
NpUEMKU (CKpBIThIE HEJOCTAaTKH), B TOM 4YHCJIE TaKuhe, KOTOpble ObUIM YMBIIUIIEHHO CKPBITHI
UCIIOJTHUTENEM, 00s13aH 10 UX 0OHAPYKEHUU U3BECTUTH 00 STOM HCIIOJIHUTENS B Pa3yMHbIN CPOK.

[Tocne ucmonHeHHUs OTOBOpa WIIM OTKa3a MOTPEOUTENs OT €ro BBIMOJHEHHS HCIIOTHHUTENb
00s513aH BBIIATh MOTPEOUTEINIO CIPAaBKU-CYETa HA BHOBb YCTAHOBJIEHHbIE HA aBTOMOTOTPAHCIIOPTHOE
CPEACTBO HOMEpHBIE arperarbl, MPeCTaBUTh MOTPEOUTEIIO OTYET O PACXOJA0BAHUU OIJIAYEHHBIX UM
3aMacHbBIX dYacTed M MaTepuajoB M BO3BPATUTh UX OCTAaTKU JUOO C coriacusi NoTpedurtens
YMEHBIINTh LEeHY YyCiIyru (paboThl) € Yy4Ye€TOM CTOMMOCTH OCTAIOUIMXCS Yy MCIOJHHUTEINS
HEUCIOIb30BAaHHBIX 3allaCHbIX 4YacTel M MaTepualoB, a TakKXKe BO3BPAaTUTh 3aMEHEHHBIE
(HeucnpaBHbI€) Y3JIbI M JETAIH.

36. B cinyyae monmHOM WM 4YacTHYHOM yTpaThl (MOBPEXACHUS) MPUHATOrO y MOTpeOUTens
ABTOMOTOTPAHCIIOPTHOTO CPEJCTBA (3alMacHbIX YacTed M MaTepualioB) HCIOIHUTENb 00s3aH
U3BECTUTh 00 3TOM MOTpeOuTeNst U B 3-IHEBHBIN CpOK nepenaTh 0€3BO3ME3THO B COOCTBEHHOCTD
HOTPEOUTEI0 aBTOMOTOTPAHCIIOPTHOE CPEJICTBO (3amacHble YacTH M MaTepHallbl) aHAJIOTMYHOIO
KauecTBa JHMOO BO3MECTHTh B 2-KpaTHOM pa3Mepe IEeHYy YTpPadyeHHOro (IMOBPEXIEHHOTO)
ABTOMOTOTPAHCIIOPTHOTO CpEACTBA (3allacHBIX YacTe M MaTepHajoB), a TaKkXkKe pPacXopl,
MMOHECEHHBIE TOTPEOUTEIEM.

B ciyuae okazaHusi ycinyrd (BBIMOJHEHHsSI paOOThI) C MCIOJNB30BAaHHEM MPEN0CTaBICHHBIX
noTpeduTeNeM 3aracHbIX YacTel U MaTepuasoB UCIIOIHUTEIb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH
3a MX MOJHYI0 WM YaCTHUHYIO YTpary (MOBpEeXJEHHE), €CIM TMOTPeOUTeNb MpenynpexIeH
UCIIOJTHUTENEM 00 UX OCOOBIX CBOMCTBaX, KOTOpbI€ MOTYT IOBJ€Yb 3a COOOM MX MOJIHYIO WU
YaCTUYHYIO YTpaTy (MOBpPEXICHHE).

37. Ilpn BO3HHMKHOBEHHHM MEXIY MOTPEOUTETIEM W HCIIOTHHUTEIEM pPa3HOTIIACHNA MO TOBOAY
HEJIOCTATKOB OKA3aHHOW YCIYTH (BBIMOJIHEHHOW pabOThl) WM MX MPUYMH MCIOIHUTENb 00s3aH IO
CBOEI MHUILIMATHBE WX MO TpeOOBaHUIO NOTPEOUTENS HAIIPaBUTh ABTOMOTOTPAHCIIOPTHOE CPEICTBO
Ha SKCIIEPTU3Y U OIJIATUTh €€ MPOBEICHUE.

Ecnu skcnepTu3oif OyneT yCTaHOBIEHO OTCYTCTBME HAapyIIEHUN HCIIOIHUTENEM YCIOBUMN
JIOTOBOpa WJIM NPUYMHHOM CBSI3M MEXAY JEHCTBUAMHU MCIOIHHUTENST W OOHapyKEHHBIMHU
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HEIOCTaTKaMH, PacXoibl Ha SKCIEPTHU3Y HECET CTOPOHA, MO WHUIMATHBE (TPeOOBAHHIO) KOTOPOIt
OHa NPOBOAMJIACH, & B CIyyae Ha3HAYEHUS HKCIEPTHU3bI M0 COMIAIIEHHUIO CTOPOH - UCIOJIHUTENb U
NOTpeOUTEH MOPOBHY.

V. OTBETCTBEHHOCTDb HCIIOJTHUTEIIS

38. 3a HewcmonHeHuWe MO0 HEHAJJIeXKAallee HCIOTHEHHE O00sA3aTeNbCTB IO JIOTOBOPY
UCTIOJTHUTENh HECET OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO (heaepaTbHbIMU 3aKOHAMU u
JIOTOBOPOM.

39. Ecnum mnorpeOutento He MNpeaocTaBieHa BO3MOXKHOCTh MOIYYUTh NPU 3aKITHOUEHUH
noroBopa uHpopmaiuto 06 yciyre (pabore), OH BlipaBe MOTPeOOBATh OT UCIIONHUTENS BO3MEIIECHUS
YOBITKOB, TPHYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHUEM OT 3aKJIFOUEHUS JJOTOBOPA, a €CIIH JIOTOBOP
3aKJTIOYEH, B Pa3yMHBII CPOK PacTOPTHYTh €ro W MOTpeOoBaTh BO3BpaTa YIUIAYEHHOH 3a YCIYTH
(paboThl) CYMMBI U BO3MEIIEHUS JPYTUX YOBITKOB.

Hcnonuutens, He MPeIOCTAaBUBLINI MOTPEOUTENIO MOJIHOM U JOCTOBEpHON MH(popManuu 00
ycayre (paboTe), HECEeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkToM 40 HACTOSINX
[IpaBun, 3a HemOCTaTKW yCIyTH (paboThl), BO3HUKIIKE IIOCIAE €€ NPHHATHS MOTpeOuTeremM
BCJIEZICTBHE OTCYTCTBHSI Y HETO TaKOW MH(POPMAIIUH.

40. B cnyuae oOHapyXeHHs HEIOCTATKOB OKa3aHHOW YyCHyru (BBIMOJIHEHHON paboThl)
NOTpeOUTENH BIIPaBe 10 CBOEMY BBIOOPY MOTPeOOBATh OT UCTIONHUTEIIS:

a) 6e3B0O3ME3/IHOTO YCTPAHECHUSI HEJTOCTATKOB;

0) COOTBETCTBYIOILIETO YMEHBIICHNS YCTAaHOBJICHHOM 32 paboTy LEHBI;

B) 6€3BO3ME3HOT0 TIOBTOPHOTO BHITIOTHEHUS pabOTHI;

I') BO3MELICHHs NOHECEHHBIX MM PacXo0B II0 MCIPABICHHUIO HEJOCTATKOB CBOMMHU CHJIAMHU
WIHM TPETHbUMHU JIUIAMH.

[TorpeOuTens BmpaBe OTKa3aThCs OT HCIOJHEHHUS JOroBOopa M NOTPeOOBaTh IMOJIHOTO
BO3MEIIEHHs YOBITKOB, €CJIM B YCTAHOBJICHHBIM JIOTOBOPOM CPOK HEIOCTAaTKU OKAa3aHHOW YCIyru
(BBIIOJTHEHHOW paboThl) HE ycTpaHeHbl ucnonnuteneM. [lorpedurens Takke BIIpaBe OTKa3aThCs OT
WCIIOJTHEHHSI JOTOBOpa, €CIM UM OOHapyXeHbl CYIIECTBEHHbIE HEIOCTaTKH OKa3aHHOW YCIYrH
(BBIIOJTHEHHOW pPabOTHl) UJIH CYLIECTBEHHBIE OTCTYIUIEHHUS OT YCIIOBHH JJOTrOBOpa.

(Bpen. IlocranoBnenust  IIpaBurensctBa PO ot 23.01.2007 N 43)

[TorpeOuTens BpaBe MOTPeOOBATh TAKXKE MOJTHOTO BO3MEIIEHHUS YOBITKOB, IPUYUHEHHBIX EMY
B CBSI3U C HEAOCTAaTKaMU OKa3aHHOM YCIyru (BBIMOJIHEHHOW paboThl). YOBITKM BO3MEILAIOTCA B
CPOKH, YCTaHOBIIEHHBIE JUISI YIOBIETBOPEHHS COOTBETCTBYIONIUX TPEOOBAaHUM MOTpeOUTENS.

41. TpeGoBaHus, CBSI3aHHBIE C HEAOCTAaTKAMU OKa3aHHON YCIyTU (BBITOJHEHHOW pabOThI),
MOTYT OBITh MpEXbSABIEHBl MPU NMPHUHATUU OKa3aHHON yCHyrd (BBIIOJHEHHOH paboThl), B XOje
OKa3aHMs YCIAyru (BBIMOJHEHUS PabOThI) MO0, €CIIM HEBO3MOXHO OOHAPY)KUTh HEIOCTATKHU TPH
NPUHATHH OKAa3aHHOM yCIyrH (BBIIOJHEHHOM paboThl), B TEYEHHE TapaHTHUIHOTO CPOKa, a MPH €ro
OTCYTCTBMM - B pa3yMHBbI CpOK, B MHpenenax 2 JIeT cO JHSA MNPUHATHS OKa3aHHOW YCIyTH
(BBITIOTHEHHOMW PabOTEHI).

42. VcnoaHUTENns OTBEYAET 3a HEJOCTATKU OKA3aHHOM YCIYru (BBINOJHEHHOM paloThl), Ha
KOTOPYIO HE YCTaHOBJIEH T'apaHTUHHBIN CPOK, €CITU MOTPEOUTENb JTOKAXKET, YTO OHU BO3HUKIIU JI0 €€
MPUHSTHS UM WIH [0 IPUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

VcnonHuTens OTBEYAaET 3a HEAOCTaTKU OKa3aHHOW YCIyru (BBIIOJHEHHONW paloThl), Ha
KOTOPYIO YCT@HOBIIEH TapaHTUHHBIA CPOK, €CIIM HE JOKaXET, YTO OHU BO3ZHUKIM MOCIE MPUHATHUS
OKa3aHHOM yciyru (BBIIOJIHEHHOW paboThl) MOTpeOHUTENeM BCIEACTBUE HApyLICHUS UM IpPaBUII
WCIIOJIb30BaHMs pe3ysibTaTa OKa3aHHOM YyCIyru (BBIMOJIHEHHOW paboThl), AEMCTBUM TPETHUX JIHUI]
WM HENIPEOJOJIMMOM CHJIBL.

B cnyuae, korna npeaycMOTpEeHHBIN JOTOBOPOM rapaHTHIHBIN CPOK COCTABIISIET MEHEE 2 JIET U
HEJIOCTATKU OKa3aHHOW yCIYyTrH (BBIOJHEHHOH paboThl) 0OHApYX EHbI TOTPEOUTENIEM 110 HCTEUEHUH
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rapaHTUHHOTO CpPOKa, HO B Mpejaeiax IByX JIeT, HOTpeOHuTeNb BIpaBe MPEabsIBUTH TpeOOBaHUS,
IPEeIyCMOTPEHHBIE nyHkToM 40  Hactosmmx IlpaBum, eciau JOKaKeT, YTO TaKhe HEIOCTaTKU
BO3HHUKJIM JO TPHUHATHA UM pe3yibTara OKa3aHHOH yCIyrd (BBIIOJIHEHHOW paboThl) MM IO
MIPUYMHAM, BOSHUKIIUM [0 ’TOTO MOMEHTA.

43. HenocraTku OKa3aHHOW YCIyrd (BBIMOJIHEHHOM pabOThl) JOMKHBI OBITH yCTpaHEHBI
UCIIOJTHUTENIEM B Ha3HAUEHHBINA MOTPEOUTENIEM pa3yMHbIN CPOK, KOTOPBIN yKa3bIBaeTCs B IOTOBOPE.

44. B cnyuyae BBIABIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB OKAa3aHHOW YCIYrH (BBIIOTHEHHOMN
paboThl) TOTPEeOWTENh BMpPaBe MPEABIBUTH HWCIOIHUTEIIO TpeOOBaHHE O OE3BO3ME3THOM
YCTPaHEHUU HEJOCTATKOB, €CIIN JOKAXET, YTO HEIOCTATKH BO3HMKJIM 1O NMPHUHITHUS UM pe3ysbTara
OKa3aHHOM yCIIyTH (BBIMOJIHEHHOMN pabOThl) WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. JTO
TpeOoBaHUE MOXKET OBITh MPEABSABICHO, €CIIM TaKUE HEOCTATKU OOHAPYXKEHBI M0 UCTEUEHUH 2 JIeT
CO [JHS TPUHATHS pe3yabrara OKa3aHHOW YCIyrd (BBIOJHEHHOW paboThl), HO B THperenax
YCTaHOBJIEHHOTO Ha PE3yJbTaT OKAa3aHHOM yCIyru (BBINOJIHEHHOW paboThl) cpoka CIykObl WIH B
TeueHre 10 neT co JOHS NPUHATUS pe3yabTara OKa3aHHOW YCIYrd (BBIIOJIHEHHON paboTh)
HoTpeOUTENIeM, €CIIM CPOK CIIY>KObI He ycTaHOBJeH. Eciin nanHoe TpeOoBaHHE HE YIOBIETBOPEHO B
TeueHne 20 JHEH ¢ JaThl €ro NPEeAbsBICHUS MOTpeOUTENeM WIM OOHApy>KEHHBIH HEI0CTATOK
SBJISIETCSA HEYCTPAaHUMBIM, TOTPEOUTENH 110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

a) COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 OKa3aHHYIO YCIYTY (BBIIOIHEHHYIO paldoTy);

0) BO3MEIIEHNS [TOHECEHHBIX UM PAcXO/I0B MO YCTPAHEHUIO HEIOCTATKOB OKAa3aHHOM YCIyru
(BBITTOJTHEHHOM PabOThl) CBOMMU CHJIaMU WJIM TPETHUMH JIUIIAMH;

B) OTKa3a OT UCIOJHEHUS IOTOBOPA ¥ BO3MEIEHUS YOBITKOB.

(Bpen. IlocranoBnenust  IIpaBurensctBa PO ot 23.01.2007 N 43)

45. Vcnonaurens, NpeIOCTaBUBIINI 3allaCHbIE YAaCTH M MaTepualbl JJs OKa3aHWs yCIyr U
BBITIOJTHEHUST pa0OThl, OTBEYaeT 3a MX KauecTBO MO IMpaBUjaM OTBETCTBEHHOCTH IpojaBlia 3a
TOBAapbl HEHAJIEXKAIIET0 KAaueCTBa B COOTBETCTBUM C TI'Pa)IaHCKUM 3aKOHOZATEIbCTBOM
Poccuiickoit @eaepanumu.

46. Ecnu uCHONHUTENh HAPYIIMI CPOKH OKa3aHHs YCIyrd (BBIMOJHEHHsS pabOThl), CPOKH
Hauaja U (WIM) OKOHYAHUS OKa3aHWs yCHyrd (BBINOJIHEHHsS] paOoThl) W (WMJIM) HMPOMEKYTOUHBIE
CPOKM OKa3aHHs YCIYT'W (BBIMOJHEHHUs paOOThl) WIM BO BpEMsl OKa3aHMs YCIYTU (BBIMOJHEHHS
paboThl) CTaJIO OYEBUIHBIM, UTO OHA HE OyJIeT BHIMOJIHEHA B CPOK, MOTPEOUTEINH [0 CBOEMY BbIOODPY
BIIpaBe:

a) Ha3HAYUTb UCIIOJHUTEIIO HOBBIM CPOK;

0) NOPY4UTh OKa3aHHE YCIYTH (BBINOJHEHHE PAOOThI) TPETHUM JIMIIAM 32 PasyMHYIO LEHY WIN
BBIMIOJIHUTh €€ CBOMMM CWJIaMH M TOTpeOOBaTh OT MCIOJIHUTENS BO3MEUICHHS] MOHECEHHBIX
pacxozos;

B) NOTpeOOBaTh YMEHbILIEHUS 1IEHbI 32 OKa3aHUE YCIYTH (BBIIOJIHEHHE paboThl);

I') OTKa3aTbCsl OT UCIIOJIHEHUS 10T0BOpa.

(Bpen. IlocranoBnenust  IIpaBurensctBa PO ot 23.01.2007 N 43)

47. IlorpeOuTens BpaBe NOTPeOOBATh TAKXKe MOJIHOTO BO3MEUICHUSI YOBITKOB, IPUYMHEHHBIX
€My B CBSI3M C HapylIeHHEM CpOKOB OKa3aHHUS YCIyrd (BBINONHEHUS paldoThl). YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE IJIi YAOBJIETBOPEHHS COOTBETCTBYIOUIMX TpeOOBaHUM
noTpeduTens.

48. Ha3HaueHHBIE MOTpEOUTENEM HOBBIE CPOKM OKa3aHHMs YCJIYTd (BBIIOJHEHHS pabOThI)
0hOPMIISIOTCS TIOTOBOPOM.

B cnydae HecoOar0eHUS NCTIOIHUTENIEM HOBBIX CPOKOB ITOTPEOUTENh BIPaBe MPEIbIBUTH EMY
uHbIe TpeOOBaHUs, YCTAHOBJICHHbIE  NYHKTOM 46  Hactosuux [Ipasui.

49. Ilpu oTKa3e OT MCIIOJIHEHHUS JIOTOBOpPA HCIOJIHUTENb HE BIpaBe TPeOOBaTh BO3MELICHHUS
CBOMX 3aTpar, IMPOU3BEJIEHHBIX B IMPOIECCE OKa3aHMs YCIYr'W (BBIIOIHEHHS paboThl), a TaKkKe
TUIaTHI 32 OKAa3aHHYIO YCIIYTY (BBIMOJHEHHYIO Pa0OTy), 3a UCKIIIOUEHHEM CIIydasi, €ClIi IOTpeOUTeNb
MIPUHSIT OKa3aHHYIO YCIIYTY (BBITIOJIHEHHYIO padoTy).

(Bpen. IlocranoBnenust  IlpaBurtensctBa PO ot 23.01.2007 N 43)
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50. B cnyyae HapylleHHs YCTaHOBJIEHHBIX CPOKOB OKa3aHUs yCIyrH (BBIOJIHEHUS pabOThI)
WIM Ha3HAYeHHBIX IOTPEeOUTENIeM HOBBIX CPOKOB MCIIOJIHUTENb YIUIAYMBAET IMOTPEOUTEN0 3a
Ka)XJIblii JIeHb (4Yac, €ClIM CPOKH ONpEAEIICHbI B Yacax) MPOCPOUKH HEYCTOMKY (TeHH) B pasMepe 3
MPOLEHTOB II€Hbl OKa3aHMs YCIYrd (BBINOJTHEHHUsSI PAaOOTHI), a €ClIM IeHa OKa3aHUsl YCIYIH
(BBITIONTHEHUST PabOTHI) JOTOBOPOM HE OMpereNieHa, - o0mel neHsl ycayru (padotsl). JJoroBopom
MOJKET OBITh YCTaHOBJEH 00Jiee BBICOKUI pa3Mep HEyCTOMKHU (TIeHel).

HeycToiika (menu) 3a HapylieHHe CPOKOB Hadajga OKa3aHUs yCIyTrH (BBIIOIHEHUS paboThl), ee
sTama (eciu B JIOrOBOpE OIpeNeleHbl 3Talbl OKa3aHUs YCIYrd (BBIIOJIHEHHS paboThl))
B3BICKMBAETCA 3a KaX/bIi JIeHb (4ac, €ClIM B JOTOBOPE CPOKU OIPENEIEHBI B Yacax) MPOCPOYKH
BIUIOTh JI0 Hayaja OKa3aHWs YyCIyrd (BBINOJHEHHs paloThl)), €e d3Tana WU MpeIbsSBICHUS
notpeduTeneM TpeOOBaHUH, MPEJYCMOTPEHHBIX  MYHKTOM 46 Hactosmux [IpaBuit.

Heycrolika (meHu) 3a HapylIeHHE CPOKOB OKOHYAHHS OKa3aHWS YCIYTH (BBITIOJHEHUS
paboThI), ee 3Tana (eciiv B JOTOBOPE OMpE/AEIICHbI dTalbl OKa3aHHUs yCIyrd (BBITOTHEHUS PaOOTHI)
B3BICKMBAETCA 3a Ka)bIil JIeHb (4ac, eciau B JOrOBOPE CPOKU OIpe/eeHbl B yacax) MPOCPOUYKH
BIUIOTh O OKOHYAHHs OKa3aHUs YCJIYTd (BBINOJIHEHUS paboOThl), €e 3Tama WM TNpeIbsSBICHHS
notrpedureneM TpeOOBaHUH, MPEAYCMOTPEHHBIX  MyHKTOM 46  HacTosmux [IpaBui.

Cymma B3BICKaHHOM MOTpeOuTeneM HeyCTOMKH (IeHel) He MOXKEeT IMPEeBBIIaTh LEHY
OTJICJILHOTO BHJIa OKa3aHUs YCIyrd (BBITIOJHEHUs PabOThI) WM OOIIYIO IIEHY 3aKa3a, €ClId IleHa
BBINOJIHEHHS OTAEIBHOTO BUIA YCIYTH (paboThl) HE ONpezesieHa JOrOBOPOM.

51. Ilpy HeWcHONHEHMM 3aKa3a B YCTAHOBIIEHHBIE CPOKM KpOME YIUIaThl HEYCTOWKH
NOTPEOUTENIO JJOJDKHA OBITh BO3BpAIIlEHA B MOJIHOM 00beMe HaJ10aBKa 3a CPOUHOCTh, €CIIH TaKOBas
ObLIa MTPelyCMOTPEHA JJOTOBOPOM.

52. YObITKH, TPUUMHEHHbIE MTOTPEOUTEINIO, TIOAJIEKAT BO3MEILEHHIO B IOJIHOM 00beMe CBEpX
HEYCTOWKH (MeHe), yCTaHOBICHHON 3aKOHOM WUJIH IOTOBOPOM, €CJIM HHOE HE OMPEeIEHO3aKOHOM.

VYnosnerBopenue TpeOoBaHU MOTpedUTENs 0 6€3BO3ME3ITHOM YCTPAHEHUH HEAOCTATKOB MM O
MOBTOPHOM OKa3aHMM YCIYTH (BBIMOJIHEHUH pabOThl) HE OCBOOOXKIAET WCIOJHUTENS OT
OTBETCTBEHHOCTH B BMJIE YIUIAThl HEYCTOWKH 3a HapyLIECHHE CPOKAa OKOHYAHUs OKa3aHUsS YCIIYIH
(BeITIOTTHEHUST PAOOTHI).

53. Bpen, NOpUYUHEHHBIH >KU3HM, 3I0POBBI0 M HMMYILECTBY IOTPEOHUTENsI BCIEICTBHE
HE/IOCTAaTKOB OKa3aHHOM yCIyru (BBINOJIHEHHON pPabOThl) MO TEXHUYECKOMY OOCITY)KMBAHHUIO U
PEMOHTY aBTOMOTOTPAHCHOPTHBIX CPEJCTB, MOAJIECKUT BO3MEIIEHUIO B TIOJTHOM 00beMe B MOPSJIKE,
YCTaHOBJICHHOM (e/iepalbHBIMU  3aKOHaMHU.

54. TlopsiAOK M CPOKH YHAOBJIETBOPEHHs UCHOJIHUTENEM TpeOOBaHMM MOTpPEOUTENs, a TaKxke
OTBETCTBEHHOCTh 3a HApyLIEHUE ATHUX CPOKOB PETYIUPYIOTCS 3aKOHOM Poccuiickon
®eneparun "O 3amure npaB norpeduTenei’.

55. TocymapcTBeHHBII KOHTPOJIb 3a COOMIOJEHWEM HacTosmmx [IpaBui OCymIEeCTBISIIOT
®denepanbHas ciryx0a 1O Ha/A30py B cdepe 3amuThl IpaB noTpeduTesnei n 6aaronoayqus
yeJioBeKa (ee TEppUTOpHANIbHBIE OPTaHbl), a TaKXke Apyrue ¢eaepaibHble OpraHbl HCTIOIHUTEIbHON
BJIACTH (MX TEPPUTOpPHAIIbHBIE OPTaHbl) B IpeJiesiaX CBOSH KOMIETEHIIUH.

(Bpen. IlocranoBnenust  IIpaBurensctBa PO ot 23.01.2007 N 43)
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